IIporpamma
00y4eHMsi (MHCTPYKTAKa) MEPCOHAJIA 110 BONPOCaM,
CBSI3aHHBIM C OpraHusanueii u odecrevyeHueM JOCTYNNHOCTH
JJISI MHBAJIN/A0B 00bEKTA U YCJIYT
B KI'BYCO KPLI «Poanux»

Bce coTpynnuku opraHuzaimu, paboTarolue ¢ MHBAJTUAAMH, BKIIIOYas CHEIHAJIICTOB,
OKa3bIBAIOUINX YCIYTH, a TAKXKE BCIIOMOTaTEJIbHBIN MEepCOHAN JOJDKHBI TPOUTH UHCTPYKTAXK MO
BOIIPOCAM, CBS3aHHBIM C 00ECIIEYEHUEM JOCTYIHOCTH JIJIsl UHBAIHJOB OOBEKTA M YCIYT, B TOM
YyHClie MO PEUICHHI0 3THUX BOIMPOCOB B opraHuzanuu. Jlomyck K paboTe BHOBb MPHUHSTHIX
COTPYIHUKOB OPTaHU3AIMH OCYIIECTBISETCS MOCIE MPOXOXKICHHS MEPBUIHOTO MHCTPYKTAKA U
BHeceHHUs! cBeleHUil 00 3ToM B «OKypHanm yyera mpoBeJeHHS MHCTpyKTa)ka IepcoHalia Io
BOIIPOCAM JIOCTYITHOCTI.

[ToBTOpHBIN HHCTPYKTAXK MPOBOJIUTCS MO IJIaHY padOThl OPraHU3alliU, B yCTAHOBIICHHBIE
CPOKH, C YYETOM TIIOCJIEI0BAaTEIIbHOCTH pAacCMAaTPUBAEMBIX BOINPOCOB, IPEIIAracMbIX s
oOydeHus (MHCTPYKTa)ka) IepcoHana.

[lepeueHr OCHOBHBIX TeM (BOMPOCOB) it OOy4deHHs (MHCTpyKTaxka) IIepcoHasa
OpraHHU3aI|H 110 BOMPOCAM JOCTYIMHOCTH:

1. TpeGoBaHus 3aKOHOJATEILCTBA, HOPMATHUBHBIX MTPABOBHIX JIOKYMEHTOB 110 00ECIICYCHUTO
JOCTYMHOCTH [l HMHBAJIUJIOB OOBEKTOB COLMANBHOM, WHXXEHEPHOW U TPaHCHOPTHOU
UH(QPACTPYKTYp U YCIIYT.

2. OcHOBHbBIE BUJBl CTOMKMX HapylleHUN (YHKIUH, 3HaYMMbIe Oapbepbl OKpYy)Karolen
CpeIbl W BO3MOXXKHOCTH UX YCTPAaHCHHSI W KOMIICHCALIMK JUIS Pa3IMYHBIX KaTeropui
MaJIOMOOUIIBHBIX TPaXK/IaH.

3. OCHOBHBIC TIOHSTHS W OMNpPEIENICHHUs MO0 BONPOCAM JOCTYIMHOCTH OOBEKTOB U YCIYT;
NOHATHE O Oappepax OKpYyKawIled cpeabl M crnoco0ax HMX MPEOAOJCHHS: APXUTEKTYPHO-
IUTAHUPOBOYHBIC  PEIICHMS, TEXHWYSCKHUE  CPEJICTBA  OCHANICHHS, WH(OPMAIMOHHOE
obecrnieyeHne, OpraHu3aIOHHbIE MEPOTIPUSITHSL.

4. CTpyKTypHO-(DYHKIITMOHAJIbHBIE 30HBI U AJIEMEHTHl O0OBEKTa, OCHOBHBIE TPEOOBAaHMS K
00ecrnevYeHn0 X JOCTYIMHOCTH, OCHOBHBIE OIIMOKM B aJamlTallid, CO3Jalliue Oapbepsl
MaJIOMOOMIIFHBIM TPaXKIaHaM U CIIOCOOBI X UCTIPABIICHUSI.

5. [lepeuens mpemoCTaBIseMbIX WHBAIUAAM YCIYT B OpraHu3amnuu; (GOpMbl U TOPSIOK
NPEOCTABIICHUS YCIYT (B OpraHU3alluy, Ha JIOMY, TUCTaHIIHOHHO).

6. OTudyeckre HOPMBI M TPUHIUNB JPPEKTUBHON KOMMYHUKAIIMM C WHBAIHIAMHU.
[Icuxonorudeckne acreKThl OOIIEHUS ¢ WHBATWJAAMH W OKa3aHUs UM momomntd. OCHOBHBIE
mpaBuiia M CHOCOObI HMH()OPMHUPOBAHUS WHBAIUAOB, B TOM YHCIE TPaKIAAH, HMEIOIINX
HapylieHne (QYHKIMH CIIyXa, 3pEHUs, YMCTBCHHOT'O Pa3BUTHS, O IOPSJIKE MNPEIOCTABICHUS
yCIIyT Ha 00beKTe, 00 UX MpaBax U 00SA3aHHOCTSAX MPU MOJYUYSHUHU YCIIYT, a TAKKe O JOCTYITHOM
TpPaHCIOPTE IS MOCEIIEHUsI O0BEKTA.

7. Opranu3anus J0CTyIa MaTOMOOUIBHBIX TPaKIaH Ha 0OBEKT: Ha TEPPUTOPHUIO OOBEKTA, K
CTOSIHKE TPAHCIIOpPTa, K BXOJHOW TPYIIE B 3JaHKE, K IMyTSIM NEPEIBUKCHUS BHYTPH 3IaHUS, K
MECTaM ILIEeJIEBOTO MOCEIICHUS (30HE OKa3aHMs YCIIYT), K MeCTaM OOIIECTBEHHOTO TOJIb30BaHUS U
COITYTCTBYIOIIUM yCITyraM, B TOM 4YHCIIC, ¥ 30HAM OTJbIXa, K CAHUTAPHO-TUTHCHHYCCKUM
MOMEIIEHUSM, Tapiepo0y, CTOJIOBON U MPOYHUM MTOMEIIEHUSM, PACIOI0KEHHBIM Ha 00BEKTE.

8. CrennanibHOE  (BCIIOMOTATENbHOE)  OOOpPYJOBaHWME W CPEJICTBA  OOECIICUCHUS
JOCTYITHOCTH, IOPSZOK MX JKCITyaTalluy, BKItouas TpeOoBaHMs 6€30MacHOCTH; OTBETCTBEHHbBIC
3a UCIOJIb30BaHUE 000PYI0OBaHUS, X 3aJauH.

9. IlpaBuna ¥ TOPSAIOK 3BaKyallud TpakJaH Ha OOBEKTE OpraHW3allii, B TOM YHCIE
MaJIOMOOMJIBLHBIX, B 3KCTPEHHBIX CITydasX M YPE3BbIYAHHBIX CHTYAIHIX.

10. [IpaBuia u TOPSAIOK OKa3zaHUs YCIYr Ha J0My (B HMHOM MecTe MpeObIBaHUS
WHBAJINJIA) WM B JUCTAHIIMOHHOM (hopMaTe.



11. [lepeyeHb COTPYIHHMKOB, YYacCTBYIONIUX B OOECMEYEHUW JOCTYMHOCTH IS
HMHBAJIMO0OB OGBGKT& )41 HOMCIJ_ICHI/II\/'I OopraHu3anuu, nMpeaAOCTaBIsICMBIX YCIIYT, a@ TAKXKC B OKa3aHUU
MOMOIIIH B NMPEOJI0JIEHUU 0aphepoB U B COMTPOBOXKICHUN MAIIOMOOMIBHBIX TPaXKAaH Ha O0OBEKTE.

12. CopepxaHue JIOJDKHOCTHBIX OOS3aHHOCTEH COTPYOHHKOB 10  00ECIEYEHHUIO
JOCTYIHOCTH /171l THBAJIUIOB OOBEKTA.

13. ITopsnok B3aMMOIEHCTBHS COTPYIHUKOB OPraHU3aLUU IIPU IPEIOCTaBICHUU YCIyT
WUHBAJIHY.

14. @OpMBI KOHTPOJII M MEpbl OTBETCTBEHHOCTH 3a YKJIOHEHHE OT BBIIIOJIHEHUSA
TpeOOBaHUIl TOCTYITHOCTU O0BEKTA U YCIYT B COOTBETCTBHH C 3aKOHOAATEIHCTBOM.

15. @DopMBI KOHTPOJISI U MEpbl OTBETCTBEHHOCTH 3a HEBBHITIOJHEHHE, HEHAJJICKAIIee
BBITNIOJTHEHHE COTpYJHUKAMU OpraHu3aluu 00s13aHHOCTEH, pelyCMOTPEHHBIMU
OpTraHru3allMOHHO-PACTIOPAANUTCIIbHBIMUA, JIOKAJIbHBIMH AKTaMH OpPraHu3aluu.

Ilpumeuanue: Ilpu npogedeHuu UHCMPYKMAdica Mo2ym OblmMb OP2AHU308AHbI MPEHUHU,
oenosvie uepwvl, UCNONb306AHbL HAIAOHblE U MemoouyecKue nocoous, NIaKamel, CXembl,
MHeMocxembl U MmadIuysl, UHOU PA30AMOYHbIL MAMEPUATL, A MAKHCe NPOBEOeHd 0eMOHCMPAYUs
000py0osanus, nopaodKa e2o IKCNyamayuu (nopsaoxka pabomol) U XpaHeHus.



